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Obchodni akademie 
 a Vyssi odborna skola ekonomika 
Jiraskova 1615, 390 02  
Tabor, Czech Republic 
 
 

25 February 2010 
 
Dear Ms Šimku 
 
Order Kofola 22/12/2009 
 
With reference to your letter dated 12 February we would like to express our appreciation for 
your prompt reply. 
We accept your offer for compensation and replacement. 
 
At the same time we would like to place a substantial order for Kofola. Unfortunately, we 
have not received the catalogue you mentioned in your latest letter. 
As soon as we receive it, we will inform you about the quantity. 
 
We do hope that there will not be any more inconveniences in our future business. 
 
We look forward to hearing from you. 
 
 
Yours sincerely, 
 
Tamas Fersch 
Sales Supervisor 
 


